Privacy Policy

American Mini Storage respects your privacy and is committed to responsibly collecting, maintaining, and using your personal information. This Privacy Policy (“the Policy”) applies to your usage of this website (“the Site”) and the information we may gather about you through in-person interactions or other means. 

By utilizing the Site or engaging with us in person, you agree to this Privacy Policy. Please read it carefully before using the Site or communicating with us.

We may collect personal information from you in our effort to deliver the best possible service. 

We may collect the following categories of information:

· Internet or other electronic network activity information, such as website usage details, IP addresses, geolocation data, or the equipment used to access our network.

· Identifiers, such as names, email addresses, postal addresses, and IP addresses.

· Personal information, such as names, signatures, addresses, and telephone numbers.

· Commercial information, such as transaction details or records of provided services.

· Submitting messages through the “Contact Us” form collects identifiers (name, telephone number, address, and email) and message content.

· We may collect your personal information in order to process a rental agreement.

· If you choose to make a payment over the phone, in-person or online, we may ask you to provide us with information necessary to process your order, including without limitation, your credit card information (including card number & expiration date), name, physical address, telephone number, email address, company name, title. The credit card information that is collected is used strictly for billing purposes.

· We also have security technologies such as cameras on-site to enhance office security.

· Our guest wireless network may log usage information for administration and analysis.

· We collect your email address so we can send you information regarding your transaction and its status. We may use your email address to inform you about current offers or events. 



Use and Disclosure of Personal Information

American Mini Storage may utilize the collected information for various purposes, including:

•	Operating, managing, and maintaining our business.

•	Responding to inquiries or processing rental agreements.

•	Promoting services and sharing updates.

•	Website administration, troubleshooting, and analysis.

•	Accomplishing business purposes and objectives.

•	Other purposes authorized by relevant laws.


Selling and Sharing of Personal Information

American Mini Storage does not sell or share personal information for monetary or other valuable consideration to third parties, and this has not been done in the last twelve (12) months.

Use of Cookies

This Site uses cookies to improve navigation and analytics. Cookies enhance website functionality and performance. By using this Site, you agree to their use.

Web browsers typically accept cookies by default and offer settings to reject cookies. Disabling cookies might affect website usability.

Privacy Rights of California Residents

The California Consumer Privacy Act ("CCPA") grants California residents certain rights:

•	Right to Know: Categories of collected information, sources, purpose, third-party sharing, and specific pieces.

•	Right to Delete: Request deletion of retained personal information, with exceptions.

•	Right to Opt-Out: Opt-out of personal information sales (not applicable here).

•	Right to Non-Discrimination: Privacy rights can't result in discrimination, though exceptions apply.

•	Right to Correct Inaccurate Personal Information: Correct inaccurate information considering data nature and processing purpose.
Exercising Your Rights

California residents can request action by contacting us using provided contact details. Verification may be required. Authorized agents need signed documentation.

